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1st July 2016 

 
 
 
Dr Waseem Mohi  
 
Welcome to the July edition of the Chair’s bulletin.     This includes a range of updates including on 
primary care, mental health and new arrangements for services at BHRUT as well as community 
services.  
 
A new community ENT service is open at Rush Green, full details of the service are included in the 
newsletter.  
 
BHRUT are carrying out an A&E pilot from Monday 11 July to Friday 22 July at Queen’s Hospital where 
if a patient arrives at A&E between 8am and 8pm, but could be seen and treated elsewhere to get the 
care they need – but not from the emergency department - they will be given advice on where to go 
for help.  
 
New inter-practice referrals are now in place for minor surgery and we are seeking more practices to 
sign up to the minor surgery DES.  

There is a new 2 week cancer referral form in place.  

And finally, details of the mental health transformation programme are included which will support 
you when working with people with a range of problems including dementia, depression and 
anxiety.    Practices are urged to make sure they carry out the work on coding for dementia that is 
needed so patients get their dementia diagnosis recorded accurately.  
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1 PRIMARY CARE  
1.1 PMS Review 
In March 2016 the governing body received an update paper outlining the ‘London Offer’ for the PMS 
review, and the CCG’s proposed commissioning intentions.  
 
Since then London-wide LMC (LLMC) have written to NHS England (NHSE) London setting out a 
number of points for clarification; they also recommend that a pause takes place across London until 
these points were answered. The CCG has been advised by NHSE London that they have now 
responded to the points raised by the LMC and expect to conclude the consultation on the outstanding 
areas soon. 
 
CCGs have been asked to ensure that the local commissioning intentions have been approved locally 
and are sent to NHSE by the 31 July 2016; this would then enable detailed offers to be made to 
practices by 31 July 2016 with the aim of agreeing practices’ varied PMS agreements by 31 October 
2016. 
 
The specification for the local commissioning intention, namely Core Hours – Extended Access (100 
appointments per week per 1000 patients) is being drafted.  This along with the London specification 
for the Access to use of Technology will be discussed with the Barking & Dagenham and Havering LMC 
on 7 July 2016 and shared with practise in format the week beginning 27 June.    
 
Back in April we ran a PMS workshop which gave practices the opportunity to find out more about the 
on-going PMS review. At the sessions we shared an overview of the proposed structure of the PMS 
Agreement, along with detail of the KPIs and local commissioning intentions. 
  
We would like to give all PMS practices the opportunity to meet with the CCG and go through practice 
specific information. 
  
The meetings will be informal and for information sharing purposes only. No practices will be asked 
to agree / sign up to the revised PMS contracts at these meetings.  
  
If you would like to arrange a practice specific meeting please contact Holly Archer on 
holly.archer@nhs.net. Alternatively Holly will contact all practices shortly and offer you a date for the 
visit to take place. 
 
1.2 Barking & Dagenham Primary Care Strategy 
The primary care strategy for Barking and Dagenham was developed over a period of 9 months, with 
input from members, through locality meetings and the primary care working group, as well as the 
Health and Wellbeing Board.  It was reviewed by the Governing Body in May, and has been agreed in 
principle subject to further feedback from members.   
 
The vision is that primary care should be proactive, accessible and co-ordinated with more focus on 
prevention, support for self-care, active management of long-term conditions and the avoidance of 
unnecessary hospital admissions.  To achieve this, general practice services will be combined with 
other community-based health and social care into a place-based or ‘locality’ care delivery model, 
following best practice advocated by the Kings Fund and others, as shown in the figure below. 
 

https://nhsmail1.nhs.net/owa/redir.aspx?SURL=yTljyvjAEtLgScdCbdYacUXJNLKCc8iKOvxXsfJbHYRQ0Phyq5nTCG0AYQBpAGwAdABvADoAaABvAGwAbAB5AC4AYQByAGMAaABlAHIAQABuAGgAcwAuAG4AZQB0AA..&URL=mailto%3aholly.archer%40nhs.net
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In localities, GP practices work with each other to provide additional services, improve care quality 
systematically and optimise the use of GP time and collective resources, reducing administrative costs 
and making best use of available IT solutions. 
 
The agenda for localities in 2016/7 will include designing and deliver additional primary care services 
in gynaecology, cardiology and rheumatology, working on diabetes care using a Quality Improvement 
approach and looking at practical ways practices can collaborate to manage workload and/or create 
efficiencies. 
 
Work will start very soon in a pilot locality, with the remaining localities mobilising later in the year.   
For further information, please contact Dr Gurkirit Kalkat, Primary Care Lead for the CCG. 
  
1.3 Care Quality Commission (CQC) fees 
A number of practices have contacted us to ask about increased CQC registration fees and who is liable 
to pay them.  We can confirm that practices are responsible for meeting this cost - the 2016/17 
contract changes confirmed that practices would get additional funding to cover this; to clarify this 
cost pressure has been incorporated  into the 2016/17 GP contract settlement/funding formula. 
 
1.4 Support for your Patient Participation Group (PPG)  
As you will be aware it is a contractual requirement to have a PPG.  The National Association for Patient 
Participation (NAPP) has launched ‘Building Better Participation, a guide to help patient participation 
groups (PPGs) and their GP practice work effectively together’.  It is designed to be a resource for both 
newly formed and established PPGs; you can dip into use the parts which are most relevant for you.  
It covers a range of topics from getting a PPG established to working to form working relationships 
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with patients and the wider community. The guide can be downloaded and/or printed from NAPP’s 
website: 
http://www.pcc-cic.org.uk/external?url=http://www.napp.org.uk/bbp.html 
 
1.5 Community Pharmacy Seasonal Influenza Vaccination Programme: 
2016/17 
NHS England have announced that it will recommission this programme.  The terms and fees will 
remain unchanged from 2015/16 and it envisages that early confirmation will support pharmacies in 
managing and ordering vaccine stocks. 
 
1.6 Estates Technology Information Fund 
We are in the process of collating your applications ready for CCG sign-off - practices will be advised 
of the outcome by 30 June.  NHS England have informed us that we can expect to hear the outcome 
which applications to go through to due diligence by the end of September 2016. 
 
1.7 CQC Visits 
A paper was recently presented to the Primary Care Commissioning Committee which identified the 
common themes and issues that have arisen following practices CQC inspections.  
 
As a result we are developing a local action plan to support BHR practices to achieve CQC compliance.  
This will also assure the committee of progress being made to improve safety and quality of services 
to patients.   
 
1.8 Accessible Information Standard 
Earlier this year we highlighted this new ‘information standard’ which all organisations that 
provide NHS or adult social care need to put in place.  Practices should already have begun to 
make the necessary changes and full compliance is required by 31 July 2016. 
 
The standard aims to ensure that people who have a disability or sensory loss receive 
information that they can access and understand, for example in large print, braille or via 
email; and professional communication support if needed eg from a British Sign Language 
Interpreter.   
 
Compliance with the standard is a legal duty (section 250 Health and Social Care Act 2012) 
and organisations that do not comply leave themselves open to legal challenge.  In addition, 
the Care Quality Commission (CQC) has stated that they will, “…look at evidence of how 
services implement the Accessible Information Standard when we make judgments about 
whether services are responsive to people’s needs.” 
 
To support practices with implementation we are in the process of organising an Accessible 
Information Standard Workshop jointly with Healthwatch, which will be open to all BHR 
Practice Managers.  Unfortunately at the time of submitting copy for this newsletter some 
time in advance of publication the details haven’t been finalised, but as soon as they are the 
workshop will be promoted widely via your Borough teams. 
 
Useful information including information on things to consider on implementing the standard 
can be found on the BMA website in the form of a Frequently Asked Questions (FAQ) guide 

http://www.pcc-cic.org.uk/external?url=http://www.napp.org.uk/bbp.html
http://www.legislation.gov.uk/ukpga/2012/7/part/9/chapter/1/enacted
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http://bma.org.uk/support-at-work/gp-practices/premises/accessible-information-
standards. 
 
2 BARKING AND DAGENHAM CCG 
2.1 Talking Therapies 
 

       Talking Therapies is the Improving Access to Psychological Therapies service provided 
by NELFT and commissioned by NHS CCGs in Barking and Dagenham, Havering and Redbridge. 
Getting started is very easy for patients and the service can be accessed: 

http://www.mytalkingtherapies.org.uk/ 
Telephone number:  0300 300 1554 
or through the B&D CCG website:  
http://www.barkingdagenhamccg.nhs.uk/ 

 
This is a free and confidential service, available to people aged 18 years or over, providing access to 
expert advice and techniques to help address problems with stress, anxiety, depression, or low 
mood.  The service provides help for people who are experiencing a range of issues including panic 
attacks, bereavement, work and money worries, trouble sleeping, phobias, post-traumatic stress 
disorder, obsessive compulsive disorder, health anxieties, and much more.   

2.2 Dementia Read Coding 
A new section has been updated on the GP intranet under ‘Practice Managers Resources’ which 
contained guides on actions practices can take to improve data quality.  These include running 
searches for patients on dementia medication but without a diagnosis, regularly reviewing care home 
patients, and tapping into dementia Clinical Leads for advice & guidance.  Practice managers are 
reminded to keep up the good work and momentum by regularly cleaning-up read codes on patient 
records.  
 
You can find the guides here:  http://gp.barkingdagenhamccg.nhs.uk/pmresources/mental-
health.htm 
 
For further information please contact B&D CCG dementia lead:  stasha.jan@nhs.net 
 
2.3 Mental Health Transformation Programme 
As you are aware Monday 16 May saw the introduction of a new way of operating across the Barking, 
Havering and Redbridge CCGs. 
 
The Mental Health Transformation programme aims to deliver the CCG’s operating plan targets and 
associated mental health commissioning objectives which are structured around 5 work streams: 

• Primary Care Mental Health – including achieving and sustaining IAPT, EIP referrals 
from primary care, LD health checks, improving primary care skills around mental 
health. 

• Dementia – including achieving dementia diagnosis target, ensuring effective and 
timely dementia pathway, post diagnosis support and wider links to dementia care 
with local partners. 

• Serious Mental Illness SMI/Crisis – including Early Intervention in Psychosis (EIP) 
target delivery, crisis concordat actions, ensuring effective crisis response across all 
age ranges, physical health checks for people with SMI 

• Transforming Care Partnerships – ensuring delivery of TCP plan 

http://bma.org.uk/support-at-work/gp-practices/premises/accessible-information-standards
http://bma.org.uk/support-at-work/gp-practices/premises/accessible-information-standards
http://www.mytalkingtherapies.org.uk/
http://www.barkingdagenhamccg.nhs.uk/
http://gp.barkingdagenhamccg.nhs.uk/pmresources/mental-health.htm
http://gp.barkingdagenhamccg.nhs.uk/pmresources/mental-health.htm
mailto:stasha.jan@nhs.net
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• Children and Young People’s Mental Health – ensuring delivery of the CAMHS 
Transformation Plan 

The Mental Health Transformation Programme Leadership arrangements:   
Senior Responsible Officer:  Sharon Morrow, COO of Barking and Dagenham CCG  
 
Clinical leadership:  It is proposed that Dr Raj Kumar provides clinical leadership to the programme, 
acting on behalf of the 3 CCGs, in addition to providing borough support. 
 
2.4 Queens Hospital A&E Pilot 
Trial of new way to help A&E focus on emergencies 
 
One in three people in our local A&Es today simply do not need to be there. They do not have a life-
threatening condition and they are not an emergency. We know this because a recent trial at Queen’s 
Hospital A&E told us exactly that. 
 
Many people are no longer put off by long waits in A&E and our doctors and nurses are finding it 
harder to cope. We need new ways of assessing and helping patients to get the right care in the right 
place - and reducing the pressure on our busy A&Es at the same time. 
 
For Monday 11 July to Friday 22 July, we will be trying something new at Queen’s Hospital in Romford.  
 
If a patient arrives at A&E between 8am and 8pm, but could be seen and treated elsewhere to get the 
care they need – but not from the emergency department - they will be given advice on where to go 
for help.  Please see attached for more information: 

Trial of new way to 
help A&E.docx

 

2.5 Community ENT Service 
Barking and Dagenham CCG have commissioned a Community ENT service for practices to refer 
appropriate ENT patients to.  GPs can refer anyone over the age of 5.  The service is based at Rush 
Green Medical Centre, Rush Green. The service is available on E-referral (Choose & Book).  We would 
like to encourage you to use this service, please ensure that you advise all clinicians in the practice of 
this new service. 
 
Conditions Treated: All Ear Nose and Throat Conditions except Suspected Cancer, Active Nosebleeds, 
Acute Airway Problems, and Foreign Body in Airway.  
 
Procedures Performed:  Microsuction. Nasendoscopy for Voice/Throat Symptoms. Nasal Cautery for 
Epistaxis. Foreign Body in Ears.  
 
Exclusions:  Children under Five Years Old. Suspected Cancer (this should follow the 2WW process).  
Active Nose Bleeds.  Acute Airway Problems.  Foreign Body in Airway.  
 
Administrative Requirements:  Please ensure the referral letter is attached as soon as possible 
otherwise the patient’s appointment may need to be cancelled.  Please attach any relevant results or 
findings, or send to clinic via an alternative route.  
 
Booking Details :  Telephone Number: 01708 768281  
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Hours of Operation: 24 Hour Answer Machine - Please leave name, DoB, Ref No, Contact no.  ENT 
staff will send appointment letter in 2-3 weeks or deal with your message.  
 
If you have any questions please e-mail: marcelle.unel@nhs.net 
 
2.6 2 Week Cancer Referral Forms 
Please find attached instructions on how to download the new 2 week cancer referral forms.  
 

 
Pan London 

Suspected Cancer Re    
 

BHRUT will be accepting referrals on the new forms from the 01/07/16, therefore kindly ensure that 
the current 2 week referral forms are inactivated.  
  
There is a move away from the use of fax, towards e-referrals. For the transitional period, faxed 
referrals will be accepted until the fax machine is finally switched off (provisional date 1/9/2016 or 
earlier- date to be finalised). 
 
BHRUT have also established an nhs.net account for the CRO office: bhr-tr.crooffice@nhs.net   
Please email your 2 week referrals to this address if you do not wish to use Choose and Book.   
 
B&D practices are excellent at using Choose and Book to make e-referrals.  Please could I encourage 
you to continue using this for all cancer referrals as this will improve safety netting and provide an 
audit trail. 
 
BHRUT staff contact details are: 
Ben Tunstall, GP Liaison Manager 01708 504211. Email: ben.tunstall@nhs.net  
Karen Mitchell, CRO Senior Coordinator 01708 435065 
 

2.7 General Surgery- Minor Surgery 
The NHS Constitution gives patients the right to access services within 18 weeks following a GP 
referral.  This is known as Referral to Treatment (RTT). Barking Havering and Redbridge University 
Hospital Trust (BHRUT) which runs Queens and King George Hospital is under increased pressure due 
to demand and backlog in some services it provides.  
 
As you are aware NHS England have asked Barking and Dagenham, Havering and Redbridge CCGs (BHR 
CCGs) and BHRUT to develop and implement a recovery plan to address the significant RTT issues at 
BHRUT. 
 
We are currently working together to tackle the issues causing the RTT pressures such as capacity and 
referral management.  General Surgery is one of the top ten specialties which has been identified 
where further work around RTT and sustainability is required.  
 
As part of that plan we want GP practices to undertake Minor Surgery work in practices and have been 
working with our Practices and NHS England to develop this further.  As not all practices provide the 
minor surgery DES and some provide only certain levels, the CCG has worked with GP practices in the 
borough to enable inter practice referral for the benefit of patients whose GP practice is not able to 
provide the minor surgery the patient requires.  
 

mailto:marcelle.unel@nhs.net
mailto:bhr-tr.crooffice@nhs.net
mailto:ben.tunstall@nhs.net
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A referral form has been developed which includes details of those practices you can refer to in the 
borough.   

Inter Practice Minor 
Surgery Referral For   

 
Please use the attached form to refer for the following:   

Level 1 procedures - aspirations and injections into muscles tendons and joints 
Level 2 procedures - incisions and excisions (excluding those in the POLCV policy)  
Level 3 procedures - excision biopsy of low risk Basal Cell Carcinomas 

 
We still want more minor surgery work to be done in our practices and encourage more practices to 
sign up to the Minor Surgery DES.  To do this practices will need to follow the sign up process required 
by NHS England.  For further information on the DES and application process please contact NHS 
England on england.lon-ne-pcc@nhs.net . 
If you have any queries please contact Jamil.Ahmed@nhs.net  
 
3 PUBLIC HEALTH 
3.1 Upcoming Primary care training  
Public health have put together a training offer to up-skill all primary care staff who deliver and sign 
post to smoking cessation, LARC or NHS Health Check services.  Please see attached for dates: 

LBBD PH. CCG 
Update July 2016.do

 
Please note that attendance at training is a requirement of your current and upcoming primary 
contracts. 
In order to reserve a place at any of the above sessions please email anita.owusu-
aninakwah@lbbd.gov.uk stating your name, the training title, date and time.  Please note training 
dates are subject to change. 
 
4. Barking, Havering & Redbridge University Hospitals NHS Trust 
4.1 Referral forms 
In the GP section on BHRUT’s website you can now access: 

• Up-to-date downloadable referral forms  
• Up-to-date downloadable referral guidance  

Website:  http://bhrhospitals.nhs.uk/referring-to-our-services 
 
For further information contact: Ben Tunstall | GP Liaison Manager 
Communications and Marketing, Barking, Havering and Redbridge University Hospitals NHS Trust 
Telephone 01708 504211.   Email ben.tunstall@bhrhospitals.nhs.uk 
 
4.2 Discharge Summaries 
Please be reminded that as of 16 March 2016, the emergency department at BHRUT started sending 
all discharge summaries electronically.  Practice managers should have access to the email used via 
their own nhs.net accounts. (Please ‘search’ for it if it is not in your dropdown box). 
Barking & Dagenham practices: 
barkdag.f80000discharge@nhs.net  (barkdag.yourpracticecodedischarge@nhs.net 
 
For further information please email:  Patricia Anglin, Interim GP Liaison Manager 
Communications and Marketing:  patricia.anglin@bhrhospitals.nhs.uk 

mailto:england.lon-ne-pcc@nhs.net
mailto:Jamil.Ahmed@nhs.net
mailto:anita.owusu-aninakwah@lbbd.gov.uk
mailto:anita.owusu-aninakwah@lbbd.gov.uk
http://bhrhospitals.nhs.uk/referring-to-our-services
mailto:ben.tunstall@bhrhospitals.nhs.uk
mailto:barkdag.f80000discharge@nhs.net
mailto:barkdag.yourpracticecodedischarge@nhs.net
mailto:patricia.anglin@bhrhospitals.nhs.uk


P a g e  10 | 10 

 

 
5 SAFEGUARDING 
5.1 Safeguarding Children Meeting for Lead GPs – 20 September 2016 
The Engagement of GP’s with the professional network in child protection cases - including 
attendance at child protection case conferences. 
 
It is expected that all delegates would have read the Serious Case Review Overview Report – Child B 
before attending the event.  The report can be accessed on the LSCB website: http://www.bardag-
lscb.co.uk/Publications/Documents/Serious%20Case%20Review%20Child%20B%20-
%20Final%20June%202016.pdf 
 

Safeguarding Leads 
GP Meeting-Flyer Se

SCR Flyer- Barking 
and Dagenham -Jun  

 
5.2 Safeguarding Contacts 

Safeguarding 
Handbook BD Conta  

 
 

6. DATES FOR YOUR DIARY 
6.1  PTI – future dates for 2016 
 5th July 2016 
 6th September 2016 
 4th October 2016 
 1st November 2016 

 
We value your comments on any areas you would like covered.   
Please email: bdccg@barkingdagenhamccg.nhs.uk  with your items. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If 

 
Chair’s Bulletin  
 
Publication Date:  1 July 2016 
 
Have you Got News for Us? 
Please send to Eileen Williams:  eileen.williams1@nhs.uk 
a week before publication due date 
 

 
 

http://www.bardag-lscb.co.uk/Publications/Documents/Serious%20Case%20Review%20Child%20B%20-%20Final%20June%202016.pdf
http://www.bardag-lscb.co.uk/Publications/Documents/Serious%20Case%20Review%20Child%20B%20-%20Final%20June%202016.pdf
http://www.bardag-lscb.co.uk/Publications/Documents/Serious%20Case%20Review%20Child%20B%20-%20Final%20June%202016.pdf
mailto:bdccg@barkingdagenhamccg.nhs.uk
mailto:eileen.williams1@nhs.uk
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